
ERRATA/CORRIGENDA LIST 

These mistakes were discovered and compiled after submission for publishing/printing. 

 
 
 

error correct 

In p.248 upper 

Fig.2  
Discussion (Fig 2) 
By externalizing their problems, residents transformed their narratives of mental illness into 
more optimistic narratives of human beings having a hard time, as opposed to mental 
illness. We discuss this transformation below. 
From a clinical standpoint, a person with mental illness is defined as someone who has 
internalized delusions. From the viewpoint of narrative therapy, however, the same person 
can be thought of as a person who has internalized hardships caused by their delusions, 
rather than having internalized the delusions themselves. As they began to externalize their 
hardships, residents of Bethel’s House created names for these hardships. This 
externalization made it easier for them to share their hardships with fellow residents, 
enabling the residents to express themselves openly. Externalization of hardships places 
them outside of the person; sharing the hardships with other people, rather than shouldering 
them alone, makes them easier to bear. As a result, narratives of mentally ill people were 
re-authored into narratives of typical hardships experienced by all people (not just by people 
with mental illness), rather than of particular hardships caused by delusions. When sharing 
their hardships with fellow residents, the residents of Bethel’s House received the warm 
support that allowed them to speak freely without anxiety. Narratives of hardships became 
narratives of happiness as residents found meaning in their discussions. As described by 
White and Epston (1990), externalization of problems is a therapeutic approach through 
which difficult problems are separated from and placed outside of the very person suffering 
from them, and then dealt with by everyone else.3) 
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Conclusion 
Categories characterizing externalized problems were identified from narratives of 
hardships by people with mental illness. Externalization of problems by narrating hardships 
changed the narratives to those of happiness. 
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